Kaxk noayunts ungopmauuio Ha nopraue I'MC 31111
no panbcuPUuIUMPOBAHHBIM NPOAYKTAM, Ky/J1a 00paliarbCcs B
c/Iy4yae NpHoOpeTeHUus1 HeKa4eCTBEHHBIX TOBAPOB.

OenepanbHOE OI0DKETHOE YUPEKIeHUE 3/1paBooxpaHenHus «lleHTp ruruensl
U SnuaeMuonorud B MockoBckod  oOmacT» — HamoMWHaeT o  pabote
roCy/IapCTBEHHOTO WH(OPMAIIMOHHOTO pecypca B cdepe 3amuTel  TIPaB
noTpeduteneit B uHGOPMaLHOHHO-TEICKOMMYHHUKAIIMOHHON ceTH «HTepHEeT» 1o
aapecy http://zpp.rospotrebnadzor.ru

Ha noprane pa3menieHa HopMaTuBHas 0a3a Mo 3alllUTE MPaB MOTPEOUTENEiH,
MEXIYHAPOJHBIE W pErHOHANIbHbIE HOPMATHUBHBEIE aKThl, W HHpOpManus o
cynebnoit mpaktuke PocnoTpeOHam3zopa B cdepe 3amMTh MpaB MOTpeOUTENEH,
uHpopmarmss  no  danscHuIUpoBaHHEIM  TpoaykTtaMm.  [ToTpebuTensam
MpeJiCTaB/IeHbI 00pa3ilbl MPETEH3MOHHBIX U UCKOBBIX 3aaBieHUil. OTBETHI Ha YacTO
3a7aBacMbIC BOIPOCHI, CBS3aHHBIC C NPHOOPETECHUEM TOBAPOB U 3aKITHOUCHUEM
J0TOBOPOB Ha OKa3aHHE YCIIyT, pa3MelieHsl B 01oke «CrpaBovHas HH(OpMaLIUA».

B aToM paznene MOXKHO O3HAKOMHMTBCA C MaMATKAMH M alITOPUTMOM
JNEUCTBUHU MOTPEOUTEIS IIPH BO3HHKHOBEHHH CIIOPHBIX CHTYallHH.

NudopmanmonHO-aHATUTHYECKHE ~ MaTepHaibl  BKIHOYAOT B ceds
€KETOAHBIC TOCYHApCTBCHHBIC [OKIaAsl O 3alllUTe MpaB MoTpeOuTeneii B
Poccuiickoit ®eneparuu: nHbGOpMaIEo 00 UTOTAaX AesSTECIBHOCTH MO 3alIUTE MPaB
notpeburtenei, B cyobektax Pd. Ha caiite pa3MeleHbl CBEICHUS O pe3ylbTaTax
IIPOBEJCHHBIX MPOBEPOK, a TAKIKE CBEACHHUSA O CIIydasX HapylleHHil TpeOoBaHMil
TEXHHYECKHX PErJIAMEHTOB C YKa3aHHEM KOHKPETHBIX (DaKTOB HECOOTBETCTBHS
MPOJYKITHH 00s13aTENbHBIM TPEOOBAHHAM.

C menpl0  ONEPaTMBHOTO  OOMIGHWS  MEXKIAY  MNOTPEOUTENsIMH U
crenuamuctamu  PocnorpebHanzopa ¢yHKUMOHUPYeT Moaydb «BupryanbHas
npucmuas» [TUC 31111, B koTopom rpaxkigaHe pa3MeniardT BOMPOCH], KaCarolIHecs
cepsl 3alUTHI TIpaB MOTpedUTeNel, KayecTBa U H€30MaCHOCTH TOBAPOB, OKa3aHUS
paboT U yCIyT.

Jlnst mpocMOTpa MaTepHAIIOB M0 3alluTe mpaB norpedurteneii MoCKOBCKO#
obnacTi HeoOXOIUMO TIEPEXOIUTh B PETHOHAIIBHBIN pa3iel.

OOpamaeMm  BHMMaHWe  TOTpeOWTEeNeHl:  BOMPOCHl,  HAMPABIIIEMbIC
noTpeburtenssMu B MoAyib «BupTyansHas nOpHEeMHas», HE  SABIAKOTCA
obOpanieHnsaMHU B KoHTekcTe PeepanbHoro 3akoHa oT 2 mast 2006 r. Ne 59-@3 «O
MOpAAKE pacCMOTpeHHMs oOpalueHuM rpaxaaH Poccuiickoin @egepauuu» M HE
MOTYT CHYKMTh OCHOBAaHHMEM JUISl TPOBEJCHUSA BHEIUIAHOBBIX IMPOBEPOK IO
KOHTPOJIIO (Han30py) cobmmo/ieHus 0053aTeNbHBIX TPeOOBaHUIT 3aKOHOATEIbCTBA
Poccuiickoit @eaepannu B cepe 3aUUThI MpaB MOTPeOUTENCH.

B cnysae oOHapyxeHHsSs B TIpOJaXKe HEKA4YECTBEHHOTO IMPOAYKTa
pekoMeHayeM oOpatuthesi B YmpasneHue PocnorpedHamzopa mo MoCKOBCKOi
obnacTh.

Anpec: 141014, MockoBckas 001., r. Mertuiny, yiu. Cemariko, 1. 2

Ten.: +7 (495) 586-10-78




